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Routine & Emergency Service 

Monday – Friday 8:00 am - 5:00 pm (except holidays) 

1-888-84-RONCO to Report 
Trouble to Ronco Dispatch Center 

Dispatcher Opens Trouble Ticket  

Service Technician Notified  

Trouble is Cleared Remotely Site Visit Required 

Service Manager Notified Emergency Technician 
Dispatched within 1 Hour 

Routine Technician 
Dispatched within 24 Hours 

Trouble Cleared Trouble Cleared 

Customer Notified 


